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"Hackos and Redish wisely offer us the three things we most need about user and
task analysis: practical advice, practical advice, and practical advice." -Ben
Shneiderman, University of Maryland

"This book is well written, thorough, and loaded with techniques, examples, and
resources that bring analysis to everyone." -Marcia L. Conner, Director of
Usability & Learnability PeopleSoft, Inc.

User and Task Analysis for Interface Design helps you design a great user
interface by focusing on the most important step in the process -the first one. You
learn to go out and observe your users at work, whether they are employees of
your company or people in customer organizations. You learn to find out what
your users really need, not by asking them what they want, but by going through
a process of understanding what they are trying to accomplish.

JoAnn Hackos and Janice (Ginny) Redish, internationally known experts in
usable design, take you through a step-by-step process to conduct a user and task
analysis. You learn:
* How interface designers use user and task analysis to build successful
interfaces
* Why knowledge of users, their tasks, and their environments is critical to
successful design
* How to prepare and set up your site visits
* How to select and train your user and task analysis team
* What observations to make, questions to ask, and questions to avoid
* How to record and report what you have learned to your development team
members
* How to turn the information you've gathered into design ideas
* How to create paper prototypes of your interface design
* How to conduct usability tests with your prototypes to find out if you're on the
right track.

This book includes many examples of design successes and challenges for
products of every kind.
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Editorial Review

From the Publisher
Task analysis is an important aspect of user interface design, insuring that the end product is usable and
practical. Written by task analysis experts, this book is the first book that provides full-length coverage of
task analysis. It covers in detail every step of the task analysis process, and discusses the methodologies
behind it.

From the Back Cover
"Hackos and Redish wisely offer us the three things we most need about user and task analysis: practical
advice, practical advice, and practical advice." -Ben Shneiderman, University of Maryland

"This book is well written, thorough, and loaded with techniques, examples, and resources that bring analysis
to everyone." -Marcia L. Conner, Director of Usability & Learnability PeopleSoft, Inc.

User and Task Analysis for Interface Design helps you design a great user interface by focusing on the most
important step in the process -the first one. You learn to go out and observe your users at work, whether they
are employees of your company or people in customer organizations. You learn to find out what your users
really need, not by asking them what they want, but by going through a process of understanding what they
are trying to accomplish.

JoAnn Hackos and Janice (Ginny) Redish, internationally known experts in usable design, take you through
a step-by-step process to conduct a user and task analysis. You learn:
* How interface designers use user and task analysis to build successful interfaces
* Why knowledge of users, their tasks, and their environments is critical to successful design
* How to prepare and set up your site visits
* How to select and train your user and task analysis team
* What observations to make, questions to ask, and questions to avoid
* How to record and report what you have learned to your development team members
* How to turn the information you've gathered into design ideas
* How to create paper prototypes of your interface design
* How to conduct usability tests with your prototypes to find out if you're on the right track.

This book includes many examples of design successes and challenges for products of every kind.

About the Author
JoAnn T. Hackos is president of Comtech Services, a design consulting firm that specializes in assisting
companies to understand their users, design their products and information, conduct usability tests, and
manage development projects.

Janice (Ginny) C. Redish is president of Redish & Associates, Inc. Ginny helps companies with user and
task analysis, usability assessments, interface and information design, and building usability into software
and documentation processes.



Users Review

From reader reviews:

Ruth Brown:

The book User and Task Analysis for Interface Design can give more knowledge and also the precise
product information about everything you want. So just why must we leave a very important thing like a
book User and Task Analysis for Interface Design? Several of you have a different opinion about
publication. But one aim in which book can give many data for us. It is absolutely appropriate. Right now,
try to closer with the book. Knowledge or details that you take for that, you are able to give for each other;
you can share all of these. Book User and Task Analysis for Interface Design has simple shape however, you
know: it has great and large function for you. You can appearance the enormous world by available and read
a reserve. So it is very wonderful.

Lucas Florio:

The publication with title User and Task Analysis for Interface Design posesses a lot of information that you
can study it. You can get a lot of profit after read this book. This kind of book exist new information the
information that exist in this e-book represented the condition of the world right now. That is important to
yo7u to learn how the improvement of the world. This kind of book will bring you within new era of the
globalization. You can read the e-book in your smart phone, so you can read the idea anywhere you want.

Lloyd Lake:

Are you kind of busy person, only have 10 or perhaps 15 minute in your morning to upgrading your mind
expertise or thinking skill possibly analytical thinking? Then you have problem with the book in comparison
with can satisfy your short period of time to read it because pretty much everything time you only find
reserve that need more time to be study. User and Task Analysis for Interface Design can be your answer
since it can be read by you actually who have those short free time problems.

Brenda Burrows:

Beside that User and Task Analysis for Interface Design in your phone, it might give you a way to get nearer
to the new knowledge or information. The information and the knowledge you will got here is fresh from
your oven so don't become worry if you feel like an outdated people live in narrow town. It is good thing to
have User and Task Analysis for Interface Design because this book offers for your requirements readable
information. Do you occasionally have book but you do not get what it's about. Oh come on, that will not
end up to happen if you have this within your hand. The Enjoyable option here cannot be questionable,
including treasuring beautiful island. So do you still want to miss the idea? Find this book as well as read it
from currently!
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