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Your first step into the world of IP telephony

No IP telephony experience required●

Includes clear and easily understood explanations●

Makes learning easy ●

Your first step to the world of IP telephony begins here!

Learn how voice and data communications merge in voice-over-IP technology●

Use this reader-friendly guide to understand the benefits of this technology●

Explore real-life applications and theories through case studies in every chapter●

Welcome to the world of voice over IP
We use either a telephone or e-mail for much of our day-to-day communication.
Today, these two worlds are merging, and companies can place phone calls over
their existing data network infrastructures using a technology called voice over
IP (VoIP).
 
No prior experience with VoIP technology is required
Voice over IP First-Step is anyone’s introduction to the world of VoIP networks.
The concepts in this book are presented in plain language, so you don’t need in-
depth background knowledge to comprehend the technologies covered. If you
work with data networks, if you work with telephony networks, if you’re a home
user interested in how VoIP can reduce your monthly phone bill, or if the concept
of VoIP simply intrigues you, this book is for you.
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Welcome to the world of voice over IP
We use either a telephone or e-mail for much of our day-to-day communication. Today, these two worlds are
merging, and companies can place phone calls over their existing data network infrastructures using a
technology called voice over IP (VoIP).
 
No prior experience with VoIP technology is required
Voice over IP First-Step is anyone’s introduction to the world of VoIP networks. The concepts in this book
are presented in plain language, so you don’t need in-depth background knowledge to comprehend the
technologies covered. If you work with data networks, if you work with telephony networks, if you’re a
home user interested in how VoIP can reduce your monthly phone bill, or if the concept of VoIP simply
intrigues you, this book is for you.
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Editorial Review

Review

"This book is easily read and provides a wealth of knowledge...this reference is an invaluable resource, and
is written for all levels.  This book has a tremendous wealth of knowledge. "
- Carlyle J. Melancon, Jr., Senior Technical Instructor
 

From the Back Cover
Your first step into the world of IP telephony

No IP telephony experience required●

Includes clear and easily understood explanations●

Makes learning easy●

Your first step to the world of IP telephony begins here!

Learn how voice and data communications merge in voice-over-IP technology●

Use this reader-friendly guide to understand the benefits of this technology●

Explore real-life applications and theories through case studies in every chapter●

Welcome to the world of voice over IPWe use either a telephone or e-mail for much of our day-to-day
communication. Today, these two worlds are merging, and companies can place phone calls over their
existing data network infrastructures using a technology called voice over IP (VoIP). No prior experience
with VoIP technology is required"Voice over IP First-Step" is anyone's introduction to the world of VoIP
networks. The concepts in this book are presented in plain language, so you don't need in-depth background
knowledge to comprehend the technologies covered. If you work with data networks, if you work with
telephony networks, if you're a home user interested in how VoIP can reduce your monthly phone bill, or if
the concept of VoIP simply intrigues you, this book is for you.

About the Author

Kevin Wallace, CCIE® No. 7945, is a certified Cisco Systems® instructor and a full-time instructor for
Thomson/NETg. With15 years of Cisco networking experience, Kevin holds a bachelor of science in
electrical engineering from the University of Kentucky. Kevin is also a CCVP™, CCNP®, and CCDP® with
three Cisco IP Telephony specializations.

Users Review

From reader reviews:

Albert Guerra:

Information is provisions for individuals to get better life, information nowadays can get by anyone on
everywhere. The information can be a expertise or any news even a problem. What people must be consider
while those information which is inside former life are challenging to be find than now is taking seriously
which one is suitable to believe or which one often the resource are convinced. If you receive the unstable
resource then you understand it as your main information it will have huge disadvantage for you. All of those



possibilities will not happen within you if you take Voice over IP First-Step as the daily resource
information.

Michael Ramsey:

Voice over IP First-Step can be one of your starter books that are good idea. We all recommend that straight
away because this guide has good vocabulary that can increase your knowledge in terminology, easy to
understand, bit entertaining but still delivering the information. The author giving his/her effort to put every
word into delight arrangement in writing Voice over IP First-Step although doesn't forget the main stage,
giving the reader the hottest as well as based confirm resource data that maybe you can be considered one of
it. This great information can drawn you into new stage of crucial pondering.

Jordan Miller:

The book untitled Voice over IP First-Step contain a lot of information on the item. The writer explains your
girlfriend idea with easy way. The language is very straightforward all the people, so do not necessarily
worry, you can easy to read the idea. The book was written by famous author. The author gives you in the
new age of literary works. It is possible to read this book because you can read on your smart phone, or
gadget, so you can read the book with anywhere and anytime. If you want to buy the e-book, you can wide
open their official web-site and order it. Have a nice learn.

Lawrence Wilson:

You can find this Voice over IP First-Step by visit the bookstore or Mall. Only viewing or reviewing it could
possibly to be your solve challenge if you get difficulties for the knowledge. Kinds of this e-book are
various. Not only through written or printed but in addition can you enjoy this book through e-book. In the
modern era just like now, you just looking by your mobile phone and searching what their problem. Right
now, choose your ways to get more information about your book. It is most important to arrange you to
ultimately make your knowledge are still up-date. Let's try to choose appropriate ways for you.
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