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A fascinating guided tour of the waysthingswork in a modern city

Have you ever wondered how the water in your faucet gets there? Where your
garbage goes? What the pipes under city streets do? How bananas from Ecuador
get to your local market? Why radiators in apartment buildings clang? Using
New Y ork City asits point of reference, The Works takes readers down manholes
and behind the scenes to explain exactly how an urban infrastructure operates.
Deftly weaving text and graphics, author Kate Ascher explores the systems that
manage water, traffic, sewage and garbage, subways, electricity, mail, and much
more. Full of fascinating facts and anecdotes, The Works gives readers a unique
glimpse at what lies behind and beneath urban life in the twenty-first century.
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Editorial Review

Amazon.com Review

Kate Ascher could not have chosen a much drier topic for abook than water mains, parking meters, railroad
classification yards, and the other doodads of city infrastructure. But in Ascher's captivating book, The
Works, the innards of New Y ork City come alive. Wonderfully illustrated, the book combines text, maps, and
other graphicsto tell the story of the systems that keep America's greatest city running smoothly. How are
traffic lights coordinated? How do potholes form and which areas have streets with the best "smoothness
score"? How is mail processed? What happens when you flush the toilet? Ascher, who hasaPhD in
government from the London School of Economics and is now executive vice president of the New Y ork
City Economic Development Corporation, dissects the colorful workings of all these systems and much
more.

The Works contains a section on pretty much every aspect of the Big Apple's infrastructure. You'll learn the
mystery of the shiny silver tanks that have become afamiliar sight on New Y ork streets. (They prevent
moisture from damaging underground phone lines.) Ascher explains how the city's 23 million daily pieces of
mail are processed. We also learn about the 27-mile underground pneumatic mail tube that used to carry
canisters with 500 letters up to 30 miles per hour around Manhattan. Also interesting: the story of the nine-
foot-long, 800-pound robot submarine that city engineers send to probe leaks in the Delaware Aqueduct--
which, it might interest you to know, is the world's longest continuous underground tunnel. And you'll find
out all about Colonel Waring and his "White Wings." A great coffee table book for New Y ork lovers or
anyone with a curiosity bone. --Alex Roslin

Review
"The Works is both a reference guide and a geeky pleasure.”
—Time Out New York

"It's arare person who won't find something of interest in The Works, whether it's an explanation of how a
street-sweeper works or the view of what's down a manhole."
—New York Post

About the Author

Kate Ascher serves on the faculty of Columbia University’s Graduate School of Architecture, Planning and
Preservation and manages Happold Consulting’s U.S. practice. Prior to taking up her current positions, she
worked at the Port Authority of New Y ork and New Jersey, the New Y ork City Economic Development
Corporation, and Vornado Realty Trust. Her other books include The Heights: Anatomy of a

Kyscraper and The Way to Go: Moving by Sea, Land, and Air.

Users Review
From reader reviews:
L awrence Rector:

Here thing why this specific The Works: Anatomy of a City are different and reputable to be yours. First of

al looking at a book is good nonetheless it depends in the content from it which is the content is as delightful
asfood or not. The Works: Anatomy of a City giving you information deeper as different ways, you can find
any publication out there but there is no publication that similar with The Works: Anatomy of a City. It gives



you thrill looking at journey, its open up your eyes about the thing in which happened in the world which is
might be can be happened around you. Y ou can easily bring everywhere like in area, café, or even in your
means home by train. In case you are having difficultiesin bringing the paper book maybe the form of The
Works: Anatomy of a City in e-book can be your option.

Darren Marshall:

The e-book with title The Works: Anatomy of a City has alot of information that you can study it. You can
get alot of benefit after read this book. This particular book exist new information the information that exist
in this book represented the condition of the world currently. That isimportant to yo7u to be aware of how
the improvement of the world. This particular book will bring you with new era of the internationalization.
Y ou can read the e-book on the smart phone, so you can read it anywhere you want.

Andrew Taylor:

Y our reading sixth sense will not betray an individual, why because this The Works: Anatomy of a City
reserve written by well-known writer whose to say well how to make book that could be understand by
anyone who else read the book. Written in good manner for you, leaking every ideas and composing skill
only for eliminate your own hunger then you still uncertainty The Works: Anatomy of a City as good book
not only by the cover but also with the content. This is one guide that can break don't determine book by its
include, so do you still needing an additional sixth senseto pick this particular! ? Oh come on your reading
sixth sense already said so why you have to listening to yet another sixth sense.

Willodean Samples:

Many people spending their time frame by playing outside together with friends, fun activity along with
family or just watching TV the entire day. Y ou can have new activity to shell out your whole day by reading
through a book. Ugh, do you consider reading a book can really hard because you have to accept the book
everywhere? It al right you can have the e-book, taking everywhere you want in your Cell phone. Like The
Works: Anatomy of a City which isfinding the e-book version. So , why not try out this book? Let's find.
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