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Building products and services that people interact with is the big challenge of
the 21st century. Dan Saffer has done an amazing job synthesizing the chaos into
an understandable, ordered reference that is a bookshelf must-have for anyone
thinking of creating new designs.”
— Jared Spool, CEO of User Interface Engineering

Interaction design is all around us. If you’ve ever wondered why your mobile
phone looks pretty but doesn’t work well, you’ve confronted bad interaction
design. But if you’ve ever marveled at the joy of using an iPhone, shared your
photos on Flickr, used an ATM machine, recorded a television show on TiVo, or
ordered a movie off Netflix, you’ve encountered good interaction design:
products that work as well as they look.

Interaction design is the new field that defines how our interactive products
behave. Between the technology that powers our devices and the visual and
industrial design that creates the products’ aesthetics lies the practice that figures
out how to make our products useful, usable, and desirable.

This thought-provoking new edition of Designing for Interaction offers the
perspective of one of the most respected experts in the field, Dan Saffer. This
book will help you

learn to create a design strategy that differentiates your product from the●

competition

use design research to uncover people’s behaviors, motivations, and goals in●

order to design for them

employ brainstorming best practices to create innovativenew products and●

solutions

understand the process and methods used to define product behavior●
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It also offers interviews and case studies from industry leaders on prototyping,
designing in an Agile environment, service design, ubicomp, robots, and more.
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Building products and services that people interact with is the big challenge of the 21st century. Dan Saffer
has done an amazing job synthesizing the chaos into an understandable, ordered reference that is a bookshelf
must-have for anyone thinking of creating new designs.”
— Jared Spool, CEO of User Interface Engineering

Interaction design is all around us. If you’ve ever wondered why your mobile phone looks pretty but doesn’t
work well, you’ve confronted bad interaction design. But if you’ve ever marveled at the joy of using an
iPhone, shared your photos on Flickr, used an ATM machine, recorded a television show on TiVo, or
ordered a movie off Netflix, you’ve encountered good interaction design: products that work as well as they
look.

Interaction design is the new field that defines how our interactive products behave. Between the technology
that powers our devices and the visual and industrial design that creates the products’ aesthetics lies the
practice that figures out how to make our products useful, usable, and desirable.

This thought-provoking new edition of Designing for Interaction offers the perspective of one of the most
respected experts in the field, Dan Saffer. This book will help you

learn to create a design strategy that differentiates your product from the competition●

use design research to uncover people’s behaviors, motivations, and goals in order to design for them●

employ brainstorming best practices to create innovativenew products and solutions●

understand the process and methods used to define product behavior●

It also offers interviews and case studies from industry leaders on prototyping, designing in an Agile
environment, service design, ubicomp, robots, and more.
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Editorial Review

From the Back Cover
Building products and services that people interact with is the big challenge of the 21st century. Dan Saffer
has done an amazing job synthesizing the chaos into an understandable, ordered reference that is a bookshelf
must-have for anyone thinking of creating new designs."
- Jared Spool, CEO of User Interface Engineering
Interaction design is all around us. If you've ever wondered why your mobile phone looks pretty but doesn't
work well, you've confronted bad interaction design. But if you've ever marveled at the joy of using an
iPhone, shared your photos on Flickr, used an ATM machine, recorded a television show on TiVo, or
ordered a movie off Netflix, you've encountered good interaction design: products that work as well as they
look.
Interaction design is the new field that defines how our interactive products behave. Between the technology
that powers our devices and the visual and industrial design that creates the products' aesthetics lies the
practice that figures out how to make our products useful, usable, and desirable.
This thought-provoking new edition of "Designing for Interaction" offers the perspective of one of the most
respected experts in the field, Dan Saffer. This book will help you
learn to create a design strategy that differentiates your product from the competition
use design research to uncover people's behaviors, motivations, and goals in order to design for thememploy
brainstorming best practices to create innovativenew products and solutionsunderstand the process and
methods used to define product behavior
It also offers interviews and case studies from industry leaders on prototyping, designing in an Agile
environment, service design, ubicomp, robots, and more.

About the Author
Dan Saffer (San Francisco) is a founder and principal of Kicker Studio, a San Francisco-based design
consultancy for consumer electronics, appliances, devices, and interactive environments, specializing in
touchscreens and interactive gestures. In his "spare" time, he curates a site called No Ideas But In Things that
collects physical interfaces for design inspiration. He also oversees a wiki for the collection of new
interaction paradigms called Interactive Gestures.

Users Review

From reader reviews:

Sarah Ford:

Why don't make it to become your habit? Right now, try to prepare your time to do the important act, like
looking for your favorite book and reading a reserve. Beside you can solve your long lasting problem; you
can add your knowledge by the book entitled Designing for Interaction: Creating Innovative Applications
and Devices (2nd Edition) (Voices That Matter). Try to make book Designing for Interaction: Creating
Innovative Applications and Devices (2nd Edition) (Voices That Matter) as your close friend. It means that it
can to become your friend when you experience alone and beside that of course make you smarter than ever
before. Yeah, it is very fortuned to suit your needs. The book makes you much more confidence because you
can know every little thing by the book. So , we need to make new experience as well as knowledge with this
book.



Frederick Roark:

Book will be written, printed, or highlighted for everything. You can realize everything you want by a guide.
Book has a different type. As we know that book is important point to bring us around the world. Close to
that you can your reading talent was fluently. A book Designing for Interaction: Creating Innovative
Applications and Devices (2nd Edition) (Voices That Matter) will make you to be smarter. You can feel
much more confidence if you can know about anything. But some of you think that will open or reading any
book make you bored. It is not necessarily make you fun. Why they may be thought like that? Have you in
search of best book or acceptable book with you?

Harold Karr:

Reading a book can be one of a lot of task that everyone in the world enjoys. Do you like reading book so.
There are a lot of reasons why people fantastic. First reading a guide will give you a lot of new facts. When
you read a book you will get new information mainly because book is one of a number of ways to share the
information or perhaps their idea. Second, studying a book will make you actually more imaginative. When
you examining a book especially hype book the author will bring you to definitely imagine the story how the
characters do it anything. Third, you could share your knowledge to some others. When you read this
Designing for Interaction: Creating Innovative Applications and Devices (2nd Edition) (Voices That Matter),
you may tells your family, friends as well as soon about yours guide. Your knowledge can inspire different
ones, make them reading a guide.

Robin Bone:

The publication with title Designing for Interaction: Creating Innovative Applications and Devices (2nd
Edition) (Voices That Matter) posesses a lot of information that you can study it. You can get a lot of benefit
after read this book. This specific book exist new knowledge the information that exist in this guide
represented the condition of the world currently. That is important to yo7u to learn how the improvement of
the world. That book will bring you inside new era of the glowbal growth. You can read the e-book on your
own smart phone, so you can read the item anywhere you want.
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