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Wkiting That Works will help you say what you want to say, with less difficulty
and more confidence. Now initsthird edition, this completely updated classic
has been expanded to included all new advice on e-mail and the e-writing world,
plus afresh point of view on political correctness.

With dozens of examples, many of them new, and useful tips for writing as well
as faster on a computer, Writing That Works will show you how to improve
anything you write:

- Presentations that move ideas and action

- Memos and letters that get things done

- Plans and reports that make things happen

- Fund-raising and sales letters that produce results
- Resumes and letters that lead to interviews

- Speeches that make a point
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Editorial Review

Review

Effective writing skills are invaluabl e in today's business world-- but they're also in short supply. In this
concise book, Kenneth Roman and Joel Raphael son offer an abundance of practical tips for helping your
written and oral communications get the results you want. -- William C. Steere, Jr., Chairman and CEO,
Pfizer, Inc. Clear, concise communications that make the right point will launch your career or businessto
new heights. This book will show you how. -- Robert Seelert, Chairman, Saatchi & Saatchi PLCln
advertising, the challenge is to find the one simple, inspired thought that makes a consumer buy a product.
This book helps all of usin the business world use the same discipline when we communicate our own
thoughts to each other. -- Peter Georgescu, Chairman Emeritus, Young & Rubicam Inc."Ken Roman and
Joel Raphaelson's "Writing That Works" works. Whether you arewriting a brief e-mail, or alengthy report, it
provides clear and concreteideas for improving your written communications!" -- Jay W. Lorsch, LouisE.
Kirstein Professor of Human Relations, Harvard Business School

About the Author

Kenneth Roman, former Chairman and CEO of Ogilvy & Mather Worldwide, is active on corporate and
nonprofit boards.

Joel Raphaelson, former Executive Creative Director of Ogilvy & Mather Worldwide, lectures on writing.

Users Review
From reader reviews:
Jan Doyle:

The book Writing That Works; How to Communicate Effectively In Business can give more knowledge and
information about everything you want. Why then must we leave a good thing like a book Writing That
Works; How to Communicate Effectively In Business? Several of you have a different opinion about
publication. But one aim which book can give many factsfor us. It is absolutely right. Right now, try to
closer together with your book. Knowledge or info that you take for that, you may give for each other; you
may share al of these. Book Writing That Works; How to Communicate Effectively In Business has ssmple
shape but the truth is know: it has great and big function for you. Y ou can appearance the enormous world by
available and read aguide. So it is very wonderful.

Shanika Jeans:

Reading a book to be new life style in this year; every people lovesto go through a book. When you learn a
book you can get alots of benefit. When you read textbooks, you can improve your knowledge, since book



has alot of information onto it. The information that you will get depend on what forms of book that you
have read. If you wish to get information about your study, you can read education books, but if you act like
you want to entertain yourself you can read a fiction books, these kinds of us novel, comics, and soon. The
Writing That Works; How to Communicate Effectively In Business will give you new experience in reading
through a book.

Cora Snyder:

As a college student exactly feel bored to reading. If their teacher requested them to go to the library as well
asto make summary for some book, they are complained. Just minor students that has reading's heart or real
their hobby. They just do what the educator want, like asked to go to the library. They go to presently there
but nothing reading significantly. Any students feel that studying is not important, boring and also can't see
colorful images on there. Yeah, it isto be complicated. Book is very important for yourself. Aswe know that
on this period, many ways to get whatever we wish. Likewise word says, ways to reach Chinese's country.
So , this Writing That Works; How to Communicate Effectively In Business can make you truly feel more
interested to read.

Carol Wdls:

Reading a reserve make you to get more knowledge from that. Y ou can take knowledge and information
from abook. Book is created or printed or outlined from each source thisfilled update of news. In this
modern eralike currently, many ways to get information are available for you. From media social similar to
newspaper, magazines, science publication, encyclopedia, reference book, fresh and comic. You can add
your understanding by that book. Do you want to spend your spare time to open your book? Or just seeking
the Writing That Works; How to Communicate Effectively In Business when you desired it?
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