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OVERVIEW

Difficult patients are a source of stress for the home health aide as well asthe
potential cause for an unsafe environment. But what makes a person difficult? It
can be a person who is combative, argumentative, or hostile, or it could be the
patient who needs but refuses care.

Thisin-service provides home health aides insight into what kinds of difficulties
they may encounter with patients, and different strategies with how to deal with
these behaviors. Aides will learn methods to increase desirable behaviors, as well
aswhen to enlist the help of othersto address a difficult patient, with the ultimate
goal of creating a safer environment for all.

LESSON OBJECTIVES
After completion of this program, the home health aide will be able to:

- Describe difficult behaviors

- Determine factors that may contribute to difficult situations for HHAs

- List strategies HHAs can use to deal effectively with difficult situations

- Review common care situations identified by HHAs as difficult

- Differentiate situations that can be handled by the HHA, that must be discussed
with the supervisor, or that require immediate action by others.

Contents of this|esson:

- A clearly written fact sheet
- A 10-question post-test to measure understanding of the subject matter
- An answer sheet with a place for the instructor's comments and signature
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- Anillustrative, homecare-specific case study
- Suggested supplemental learning activities
- An attendance log and certificate of completion
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Editorial Review
Users Review
From reader reviews:
Mary Partee:

Do you have favorite book? Should you have, what is your favorite's book? Reserve is very important thing
for usto know everything in the world. Each e-book has different aim or even goal; it means that guide has
different type. Some people truly feel enjoy to spend their the perfect time to read a book. These are reading
whatever they get because their hobby is usually reading a book. Why not the person who don't like
examining a book? Sometime, particular person feel need book once they found difficult problem or maybe
exercise. Well, probably you will need this Home Health Aide On-the-Go In-service Lessons: Vol. 11, Issue
2: Difficult Patients.

Robert Watts:

The reserve untitled Home Health Aide On-the-Go In-service Lessons: Vol. 11, Issue 2: Difficult Patientsis
the reserve that recommended to you to study. Y ou can see the quality of the guide content that will be
shown to a person. The language that article author use to explained their ideas are easily to understand. The
article author was did alot of analysis when write the book, hence the information that they share for you is
absolutely accurate. Y ou aso could possibly get the e-book of Home Health Aide On-the-Go In-service
Lessons: Val. 11, Issue 2: Difficult Patients from the publisher to make you considerably more enjoy free
time.

Lisa Madruga:

Reading can called imagination hangout, why? Because while you are reading a book especially book
entitled Home Health Aide On-the-Go In-service Lessons: Val. 11, Issue 2: Difficult Patients your thoughts
will drift away trough every dimension, wandering in each aspect that maybe unidentified for but surely will
become your mind friends. Imaging just about every word written in a e-book then become one contact form
conclusion and explanation that maybe you never get previous to. The Home Health Aide On-the-Go In-
service Lessons: Vol. 11, Issue 2: Difficult Patients giving you yet another experience more than blown away
your thoughts but also giving you useful datafor your better life with this era. So now let us explain to you
the relaxing pattern here is your body and mind will likely be pleased when you are finished studying it, like
winning agame. Do you want to try this extraordinary investing spare time activity?

Michael Spicer:

Isit anyone who having spare time then spend it whole day simply by watching television programs or just



resting on the bed? Do you need something new? This Home Health Aide On-the-Go In-service Lessons:
Vol. 11, Issue 2: Difficult Patients can be the response, oh how comes? A book you know. You are
consequently out of date, spending your free time by reading in this new erais common not a geek activity.
So what these guides have than the others?
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