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Written by two highly experienced authors, this new text provides a concise,
global approach to logistics and supply chain management. Featuring both a
practical element, enabling the reader to ‘do’ logistics (select carriers, identify
routes, structure warehouses, etc.) and a strategic element (understand the role of
logistics and supply chain management in the wider business context), the book
also uses agood range of international case material to illustrate key concepts
and extend learning.
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Editorial Review

From the Back Cover
Think of the many different productsthat are purchased and consumed each day - how do they reach
the customer and at what cost?

Logistics and Supply Chain Management (SCM) are key aspects of the business world and also the not-for-
profit and public sectors. While the origins of much logistics thinking and practice are in a manufacturing
context, we are now witnessing increased and highly successful application of logistics and SCM principles
in services contexts too. Witness the efficiencies which have been driven into banking and hospitals, where
the emphasis has shifted to serving more customers, better, faster, and cheaper.

Global Logistics and Supply Chain Management is essential reading for students studying supply chain
management and logistics. Encompassing both practical and strategic perspectives, it also takes atruly global
perspective, recognising the transnational nature of logistics activities in today’ s world.

Key featuresinclude:

- Chapters on two of the most important issues in logistics today, sustainability and risk.
- Eleven international case studiesto illustrate key concepts and extend learning.

- An article by one of the pioneers of logistics and supply chain management, Professor Donald Bowersox.

A comprehensive package of supplementary material is available on the accompanying website
www.wileyeur ope.com/college/mangan, including an Instructor’ s Manual, PowerPoint slides, and case
teaching notes for lecturers, as well as quizzes and an online glossary for students.

About the Author

John Mangan is Director of the University of Hull Logistics Institute where he also holds the Peter
Thompson Chair in Logigtics. A native of Ireland, he holds the following qualifications: BSc (National
University of Ireland), Higher Diploma (Maynooth University, Ireland), MA (Lancaster University, UK),
MSc (Cranfield University, UK), and PhD (Cardiff University, UK). Prior to entering academia, he worked
in Aer Lingus (the Irish nationa airline) and in the Irish Civil Service. John's teaching and research islargely
focused in two areas. global and maritime logistics, and management development in logistics and supply
chain management (SCM. Prior to his appointment at Hull, John lectured first at University college Dublin,
Ireland, and then at the trinity IMI Graduate School of Management in Dublin, Ireland. He also spent time as
Fulbright Scholar at Boston College, USA. In addition to his current teaching and research commitments at
the University of Hull, John aso regularly teaches operations and logistics on University of Hull MBA
programmesin both the Middle East and Asia.

Chandra Lalwani is Professor of Supply Chain Management and Director of the centre for Logistics
Research at the University of Hull Logistics Institute. He holds a BEng in Electrical Engineering, an MEng
in Control Systems and another MEng in Systems Engineering. He obtained his PhD from the University of
Walesin 1978 based on his research on the dynamic modelling of commodity flow systems. Prior to joining
the University of Hull he taught at Cardiff University Business School and was responsible for doctoral
research in logistics and operations management. Professor Lalwani was a Deputy Director and Co-



investigator at Cardiff Business School on the Cardiff University Innovative Manufacturing Research Centre,
and Principal Investigator on one of its three flagship research projects on sustainabl e logistics. Chandra's
teaching and research focusisin supply chain management, retail logistics, logistics and transport modelling,
and integration of transport in supply chains. With hisresearch in transport in supply chains, he has worked
closely with the retail and distribution industry in the UK.

Tim Butcher is Lecturer in Operations and Project Management at the University of Hull Logistics Institute
where heisthe MSc Logistics and Supply Chain Management Programme Director. He holds the following
quaifications. BEng(Hons) (University of Liverpool, UK) MSc (Cranfield University, UK), and EngD
(Cranfield University, UK). Prior to entering academia, he completed atechnical engineering apprenticeship
and worked as a maintainability engineer for Westland Helicopters. Tim's teaching and research is largely
focused in two areas. human factors and new technologiesin logistics and SCM. In addition to his current
teaching and research commitments at the University of Hull, Tim also regularly teaches project
management on University of Hull MBA programmes in the Middle East.

Users Review
From reader reviews:
Gary Bloomfield:

Book isto be different per grade. Book for children until finally adult are different content. We all know that
that book is very important for us. The book Global Logistics and Supply Chain Management ended up
being making you to know about other knowledge and of course you can take more information. It doesn't
matter what advantages for you. The guide Global Logistics and Supply Chain Management is not only
giving you considerably more new information but also to be your friend when you experience bored. Y ou
can spend your spend time to read your publication. Try to make relationship using the book Global
Logistics and Supply Chain Management. Y ou never really feel lose out for everything in case you read
some books.

Arthur West:

Many people spending their time frame by playing outside together with friends, fun activity using family or
just watching TV 24 hours aday. Y ou can have new activity to invest your whole day by reading through a
book. Ugh, think reading a book can really hard because you have to take the book everywhere? It ok you
can have the e-book, getting everywhere you want in your Touch screen phone. Like Global Logistics and
Supply Chain Management which is finding the e-book version. So , try out this book? Let's notice.

Manuel Coury:

Don't be worry in case you are afraid that this book will probably filled the space in your house, you may
haveit in e-book means, more simple and reachable. This specific Global Logistics and Supply Chain
Management can give you alot of pals because by you looking at this one book you have issue that they
don't and make an individual more like an interesting person. This kind of book can be one of a step for you
to get success. Thisreserve offer you information that might be your friend doesn't learn, by knowing more
than additional make you to be great persons. So , why hesitate? L et us have Global Logistics and Supply



Chain Management.

James Williams:

A lot of book has printed but it takes a different approach. Y ou can get it by online on social media. Y ou can
choose the top book for you, science, comedian, novel, or whatever simply by searching fromit. It is named
of book Global Logistics and Supply Chain Management. Contain your knowledge by it. Without making the
printed book, it might add your knowledge and make anyone happier to read. It ismost crucia that, you must
aware about publication. It can bring you from one location to other place.
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